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Directors and Advisors

Directors 

Company secretary

Registered company number

Websites

Principal bankers

Legal advisors

Independent auditors

Shareholder information

Share Portal (www.capitashareportal.com)
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“The robust performance of Safestore in the year 

team and its understanding of the self storage market.” te

Property Valuation 

Dividend

People

Financial results

Chairman’s statement
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Outlook

Richard Grainger

Battersea Bedford
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Rate per sq ft

Occupancy

Introduction 

Operating review

Chief Executive’s review

“We have a diverse set of domestic customers with a 
wide cross section of uses for self storage.” 
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Cardiff, Newport  RoadBristol, Ashton

Ancillary revenues

Retail store portfolio
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Geographic spread

Maximum lettable area (“MLA”) and 
occupancy 

New store openings

Chief Executive’s review continued
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Clichy, Paris Coventry

Tenure

Estate and asset management 

Property - net asset value
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Marketing 

Retail and operational focus 

Chief Executive’s review continued
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Chingford

Real Estate Investment Trusts (“REITs”)

Security 

Systems

Glasgow Rutherglen
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Our environment

Our community 

Corporate and social responsibility 

Our marketplace

Our colleagues

Chief Executive’s review continued
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Harlow Hayes

People Going forward

S W Williams
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Results of operationsInternational Financial Reporting 
Standards (“IFRS”) 

Financial review
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Ipswich Ivry Paris

Revenue

Cost of sales 

 Administrative expenses 
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Net Finance Costs

EBITDA before exceptional items, 
change in fair value of derivatives and 
loss on investment properties

Exceptional items 

Loss on investment properties 

Financial review continued
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Manchester Old Trafford

Gearing

Dividend

Income tax 

Leicester
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Property valuation

Financial review continued
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Newcastle Central Newcastle Walls End

activities

activities

activities

Future liquidity and capital resources

Annual General Meeting

R D Hodsden
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Treasury risk 

Self storage market risk

Property risk

Risk management
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Taxation risk

Liquidity risk

“We believe that our market leading position in the UK 
and Paris, our strong brand, depth of management as 

mitigate the effects of any downturn.” 
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Remuneration Report 

Remuneration policy

Introduction

Unaudited information

Remuneration Committee
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Oldbury Orpington

Annual bonus

Performance Share Plan
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Remuneration Report continued

Pension arrangements

Service contracts

Outside appointments

Non-Executive Directors

Claw-back

Shareholding guidelines

Sharesave scheme
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Pentonville Road London Portsmouth

Performance graph
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Remuneration Report continued

Audited information - Directors’ remuneration
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Preston Reading

Performance Share Plan

Safestore Bonus Share Plan

Sharesave
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Remuneration Report continued

Interests in shares

Roger Carey
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Adrian Martin

Audit Committee Report 
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Richard Grainger

Nomination Committee Report
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Corporate Governance 

Combined Code - Statement of 
Compliance

The Board

Board process
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Performance evaluation

Board committees

Audit committee

Remuneration committee

Nomination committee

Attendance at Board/Committee 
Meetings

Corporate Governance continued
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Risk management

Internal control

Board appointments

Re-election of Directors

Relations with shareholders

Slough Sunderland



34 Safestore Holdings plc Annual Repor t and Financial Statement 2009

Corporate Governance continued
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Expansion programme

Customer engagement

Overview

Engaging with our market place

Stakeholder communication

Corporate Social 
Responsibility (“CSR”)
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Employee engagement

Supporting our people

Equality and diversity

Health and well being

Corporate Social 
Responsibility (“CSR”)
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Enhancing communities

Charity room

Charity of the year

Community based support

Green plan

Challenging our carbon footprint

Recycling

Caring for the environment

Longpont Paris



38 Safestore Holdings plc Annual Repor t and Financial Statement 2009

Directors’ report

Principal activities

Business review

Key performance indicators

Results and dividends

Directors
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Share capital

Change of control
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Substantial shareholdings

Own Shares - Employee Benefit Trust

Financial risk management

Employees

Political and charitable contributions

Creditor payment policy

Going concern

Registered company number
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Disclosure of information to auditors

Independent auditors

Annual General Meeting

S Ahmed
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Statement of Directors’ 
Responsibilities

S Ahmed
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Auditors’ report

Respective responsibilities of directors and auditors 

Scope of the audit of the financial statements 

Opinion on financial statements 

Opinion on other matter prescribed by the Companies Act 2006 

Matters on which we are required to report by exception 
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Other matter 

Matthew Mullins (Senior Statutory Auditor)
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RD Hodsden SW Williams
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1 Accounting policies

Basis of preparation

Standards, amendments to standards and 
interpretations issued and applied

Notes

Basis of consolidation
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1 Accounting policies (continued)

Segmental reporting

Revenue recognition

Exceptional items

Foreign currency translation
– Functional and presentation currency

– Transactions and balances

Borrowing costs
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Investment properties and interests in leasehold 
properties

Development properties

Property, plant and equipment
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1 Accounting policies (continued)

Intangible assets

Computer software

Impairment of tangible and intangible assets 
(excluding property)

Inventories

Trade and other receivables
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Cash and cash equivalents

Trade and other payables

Leases

Borrowings

Financial instruments
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Provisions

Taxation including deferred tax

Employee benefit costs

1 Accounting policies (continued)
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Share capital

Treasury shares

Share based payments

Critical accounting judgements and key sources of 
estimation uncertainty

a) Estimate of fair value of investment properties

b) Development property

Financial risk management
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Interest rate risk

Liquidity risk

Credit risk

1 Accounting policies (continued)

Price risk

Foreign exchange risk

Hedge risk
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Cash flow hedges

Hedges of a net investment

Capital risk
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Standards, amendments to standards and 
interpretations issued but not applied

Standards, amendments and interpretations to 
existing standards that are not yet effective and have 
not been early adopted by the Group

1 Accounting policies (continued)
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2 Segmental analysis
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2 Segmental analysis (continued)
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3 Finance income and costs

4 Exceptional items

5 Operating profit
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6 Fees paid to auditors

7 Income tax (credit)/expense

Analysis of tax credit/(expense) in the year

Reconciliation of income tax credit/(expense)
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8 Dividends per share

9 (Loss)/earnings per share

Adjusted earnings per share
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10  Investment properties, development properties and interests in leasehold 
properties
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10  Investment properties, development properties and interests in leasehold 
properties (continued)

Market uncertainty
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10  Investment properties, development properties and interests in leasehold 
properties (continued)

Valuation method and assumptions

Freehold (UK and France)

Leasehold (UK)

Leasehold (France)

Prudent lotting
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11 Property, plant and equipment
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12 Adjusted net assets per share

13 Inventories

14 Trade and other receivables
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14 Trade and other receivables (continued)

15 Cash and cash equivalents
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16 Trade and other payables

17 Current income tax liabilities

18 Financial liabilities – bank borrowings



Safestore Holdings plc Annual Repor t and Financial Statement 2009 71

18 Financial liabilities – bank borrowings (continued)

Borrowing facilities
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19 Financial instruments

Net fair values of derivative financial instruments

Interest rate swap

Basis swap

Foreign exchange swap
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19 Financial instruments (continued)
Fair values of non-derivative financial assets and financial liabilities

Financial instruments by category
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19 Financial instruments (continued)

20 Obligations under finance leases

21 Provisions
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Dilapidation provision

22 Deferred income tax
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23 Called up share capital

Ordinary shares

Safestore Holdings plc Sharesave Scheme
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23 Called up share capital (continued)
Safestore 2009 Performance Share Plan
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24 Retained earnings
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25 Statement of changes in shareholders’ equity
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26 Cash flow from operating activities

27 Analysis of movement in net debt
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28 Employees and directors
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29 Retirement benefit obligations

Defined benefit scheme
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30 Operating lease commitments - minimum lease payments

31 Contingent liabilities

32 Capital commitments

33 Related party transactions

34 Parent company
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Respective responsibilities of directors and auditors 

Scope of the audit of the financial statements

Opinion on financial statements 

Opinion on other matters prescribed by the Companies Act 2006 

Matters on which we are required to report by exception 
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Other matter 

Matthew Mullins (Senior Statutory Auditor)
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RD Hodsden SW Williams
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1 Accounting policies and basis of preparation

Investments

Tangible fixed assets

Cash flow statement

Deferred taxation

Share based payments

Profit and loss account

Dividends
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2 Results of parent company

3 Directors’ emoluments

4 Operating profit

5 Tangible fixed assets – fixtures and fittings

6 Fixed asset investments
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6 Fixed asset investments (continued)

Interests in subsidiary undertakings:

7 Debtors

8 Creditors: amounts falling due within one year
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9 Called up share capital

Ordinary shares

10 Reserves

11 Reconciliation of movements in shareholders' funds

12 Related party transactions
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Board
Richard Grainger, Non-Executive Chairman

Stephen Williams, Chief Executive Officer

Richard Hodsden, Chief Financial Officer

Roger Carey, Non-Executive Director

Adrian Martin, Non-Executive Director

Alan Lewis, Non-Executive Director

Keith Edelman, Non-Executive Director
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SAFESTORE HOLDINGS PLC
NOTICE OF ANNUAL GENERAL MEETING

ORDINARY BUSINESS

SPECIAL BUSINESS

Ordinary Resolutions
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Special Resolutions
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S AHMED

Notes to Notice
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Explanatory Notes to Resolutions
Resolutions 5, 6 and 7 – Re-election of Alan Lewis, Keith Edelman and Richard Grainger as directors (Ordinary 
Resolution)

Resolution 9 – Political donations and political expenditure (Ordinary Resolution)
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Resolution 10 – Director's authority to allot shares or grant subscription or conversion rights (Ordinary Resolution)

Resolution 11 – Disapplication of pre-emption rights (Special Resolution)

Resolution 12 – Adoption of new Articles of Association of the Company (Special Resolution)

The Company's objects
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Articles which duplicate statutory provisions

Change of name

Authorised share capital and unissued shares

Redeemable shares

Authority to purchase own shares, consolidate and sub-divide shares, and reduce share capital

Use of seals and execution of documents

Suspension of registration of share transfers

Vacation of office by directors
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Voting by proxies on a show of hands

Voting by corporate representatives

Adjournments for lack of quorum

Resolution 13 – Calling of general meetings (Special resolution)

Market purchases of ordinary shares in the capital of the Company

Directors’ recommendation







Anerley

Staines

Enfield

Borehamwood

Edgware

Stanmore
Wood Green

Staples Corner

Ruislip

Stoke Newington

Holloway
Ilford

Camden

Notting Hill
Acton

Feltham

Fulham

Wandsworth
Battersea

Wimbledon

South Wimbledon

New Malden

Croydon Orpington

Whitechapel
Bermondsey

Deptford

Charlton

New Cross

Swanley

Pentonville Road

Paddington

Hayes

Crayford

Clapham

Edinburgh

Glasgow

Newcastle Upon Tyne

Leeds

Coventry

Cardiff
Bath

Milton Keynes
Bedford

StevenageDunstable

PortsmouthSouthampton Eastbourne

Crawley

Southend
Basildon

Harlow

Bury
Preston

Bolton
Burnley

Oldham
Manchester

Birmingham

Bristol

Slough

Guildford

Sunderland

Cheltenham

Leicester

Warrington
Old Trafford

Stockport

Reading

Alexandra Palace

Chingford

Hanworth

Digbeth

Liverpool

Reddish

Oldbury

Earls Court

Ipswich

High Wycombe

Friern Barnet

Barking

114 Current stores

6 Expansion stores
3 Current Business Centres

As at 31 October 2009:

Saint-Denis 2

Mac Donald

Boulogne
Convention

Montparnasse

Ivry

Montmagny

Clichy Saint-Denis 1

Marais

Pleyel

La Défense
Cardinet

Italie

Pyrenees

Saint-Ouen

Gentilly

Arcueil
Kremlin

Lafayette

Charenton

Longpont




